
MIS Quarterly Vol. 24 No. 3/September 2000 i

VOLUME 24, NUMBER 3  �  SEPTEMBER 2000

TABLE OF CONTENTS

EDITOR'S COMMENTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . v
EXECUTIVE OVERVIEWS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ix
ISSUES AND OPINIONS

The Supply and Demand of Information Systems Doctorates:  Past,
Present, and Future
Lee A. Freeman, Sirkka L. Jarvenpaa, and Bradley C. Wheeler . . . . . . . . . . 355

RESEARCH ARTICLES

Quality Management in Systems Development:  An Organizational
System Perspective
T. Ravichandran and Arun Rai . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 381

De-escalating Information Technology Projects:  Lessons from the
Denver International Airport
Ramiro Montealegre and Mark Keil . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 417

The Effect of Multimedia on Perceived Equivocality and Perceived
Usefulness of Information Systems
Kai H. Lim and Izak Benbasat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 449

SPECIAL ISSUE

Special Issue on Intensive Research in Information Systems:  Using
Qualitative, Interpretive, and Case Methods to Study Information 
Technology—Third Installment; Foreword
M. Lynne Markus and Allen S. Lee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 473

Understanding Software Operations Support Expertise:  A Revealed
Causal Mapping Approach
Kay M. Nelson, Sucheta Nadkarni, V. K. Narayanan, and Mehdi Ghods . . . . 475

Understanding GDSS in Symbolic Context:  Shifting the Focus from
Technology to Interaction
Abhijit Gopal and Pushkala Prasad . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 509

Copyright © 2000 by SIM International and the Management Information Systems Research Center (MISRC).
Permission to make digital or hard copies of part or all of this work for personal or classroom use is granted without fee
provided that copies are not made or distributed for profit or commercial advantage and that copies bear this notice and
full citation on the first page.  Copyright for components of this work owned by others than SIM or MISRC must be
honored.  Abstracting with credit is permitted.  To copy otherwise, to post on servers, or to redistribute to lists requires
prior specific permission and possibly a fee.  Request permission to publish from:  MIS Quarterly, Carlson School of
Management, University of Minnesota, 321 19th Ave. So., Minneapolis, MN  55455 U.S.A.  ISSN:  0276-7783.




