MIS Quarterly
Table of Contents

December 1990 Volume 14, Number 4

EDITOR’S COMMENTS . ... ... . . e XV

SIM INTERNATIONAL PAPER AWARDS COMPETITION—SELECTED PAPERS
FROM 1989 and 1990

“TELCOT: An Application of Information Technology for Competitive Advantage
in the Cotton Industry”
by Darryl Lindsey, Paul H. Cheney, George M. Kasper, and Blake Ives .. ............... 347

““The Marriage of Retail Marketing and Information Systems Technology:
The Zellers Club Z Experience”’
by Kenneth R. Wightman ... ... ... . .. . 359

“Implementing Electronic Meeting Systems at IBM: Lessons Learned and Success Factors”
by Ron Grohowski, Chris McGoff, Doug Vogel, Ben Martz, and Jay Nunamaker . ......... 369

A Principles-Based Enterprise Architecture: Lessons From Texaco and Star Enterprise”
by Gary L. Richardson, Brad M. Jackson, and Gary W. Dickson . ...................... 385

“A Network Infrastructure to Contain Costs and Enable Fast Response:
The TRW Process”
by Larry Railing and Tom Housel ........ ... .. ... . ... . . . . . . . . . 405

“‘Reusability-Based Strategy for Development of Information Systems:
Implementation Experience of a Bank’’

by Uday Apte, Chetan S. Sankar, Meru Thakur, and Joel E. Turner .. .................. 421
“EIS: It Can Work in the Public Sector”’
by Lakshmi Mohan, William K. Holstein, and Robert B. Adams .. .. ............. .. ... .. 435

Copyright 1990. The Society for Information Management and the Management Information System Research
Center. Permission to copy all or part of this material must be obtained from the MIS Quarterly. Reprinting
without fee is granted by the MIS Quarterly providing that copies are not made or distributed for commercial
advantage and that copyright notice is given with reference to the publication, its date of issuance, and to
the fact that reprinting privileges were granted by the Society for Information Management and the Manage-
ment Information Systems Research Center. ISSN: 0276-7783.

MIS Quarterly/December 1990 xiii





