MIS Quarterly
Table of Contents

September 1989 Volume 13, Number 3

EDITOR’S COMMENTS ... ... e xi
ISSUES AND OPINIONS

“Technology Issues Facing Corporate Management in the 1990s”

by Paul J. Dixon and Darwin A. John ... ... . 247
APPLICATION

“Incorporating Behavioral Techniques Into the Systems Development Life Cycle”

by Marilyn M. Mantei and Toby J. Teorey ........ ... ... .. .. . i 257

“Understanding the Information Content in MIS Management Tools”

by Christine T. Kydd . . . ... o 277

“Reconstructing the Systems Development Organization”

by E. Burton Swanson and Cynthia M. Beath......... .. ... ... ... ... ... ... ... .. 293

“Linking the Information Technology Structure With Organizational Competitive Strategy:

A Survey”

by Hamid Tavakolian . .......... i 309

THEORY AND RESEARCH

“Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology”
DY Fred D. DaVIS . ... oottt ettt 319

“The Measurement of Fairness or Equity Perceptions of
Management Information Systems Users”
by Kailash JOShi. . ... o 343

SIM 1989 JURY AWARD PAPER
“Establishing Telemarketing Leadership Through Information Management:

Creative Concepts at AT&T American Transtech”
by W. Frank Cobbin, Jr., Kenneth A. Kozar and Stephen J. Michaele....................... 361

Copyright 1989. The Society for Information Management and the Management Information Systems Research
Center. Permission to copy all or part of this material must be obtained from the MIS Quarterly. Reprinting
without fee is granted by the MIS Quarterly providing that copies are not made or distributed for commercial
advantage and that copyright notice is given with reference to the publication, its date of issuance, and to the
fact that reprinting privileges were granted by the Society for Information Management and the Management
Information Systems Research Center. ISSN: 0276-7783.

MIS Quarterly/September 1989  ix





