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Abstract

Individualsincreasingly rely on healthcare virtual support communities(HV SCs) for social support and companionship.
While research provides interesting insights into the drivers of informational support in knowledge-sharing virtual
communities, thereislimited research on the antecedents of emotional support provision and companionship activities
in HVSCs. The unique characteristics of HV SCs also justify the need to reexamine members' voluntary provisions of
help in such communities. Thepaper developsamodel that examinestherel ationshipsbetween the structural, relational,
and cogpnitive dimensions of social capital and the provision of informational and emotional support, and engagement
in companionship activitiesin HV SCs. The model istested based on data generated through an automated method that
classifies and analyzes user-generated text in three healthcare virtual support communities (breast, prostate, and
colorectal cancer). Theresultsshow that all three dimensionsof social capital impact the provision of emotional support;
both structural and rel ational capital facilitate engagement in companionship activities; and only cognitive capital enables
the provision of informational support. Research and practical implications on the need to facilitate informational and
emational support provision and companionship activitiesin healthcare virtual support communities are discussed.
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